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DISCRIMINATION 
ISSUE One (or more) of these prohibited grounds of discrimination was used against you in a way that 

adversely affected you: race, national or ethnic origin, colour, religion, age, sex, sexual 
orientation, gender identity or expression, marital status, family status, genetic characteristics, 
disability, a conviction for which a pardon has been granted or a record suspended. 

1ST STEP File a Human Rights complaint (together with a grievance, within 25 days), which will sit in 
abeyance until the grievance is dealt with. 

TIME LIMIT 1 year 

HOW  Call the Canadian Human Rights Commission. 
 You must show you have a reasonable basis for believing that there is a connection 

between the adverse treatment you want to complain about and how one or more of 
the prohibited grounds of discrimination was(were) the reason(s) for the adverse 
treatment. 

 If Commission accepts complaint, they will send you forms to file your complaint. 

HUMAN RIGHTS – 

WHERE Canadian Human Rights Commission  

WHO RESPONDS – 

HOW IS IT DEALT 
WITH 

Initial review may lead to: 
 negotiated resolution 
 conciliation 
 investigation 

An investigation of occurrence must be carried out if requested. 

ANONIMITY – 

REPRISAL – 

REPORT / 
OUTCOME 

Investigator’s Summary Report provided to complainant and respondent, and to the Policy 
Health and Safety Committee. Allegations are found to be one of the following: Founded, 
Not founded, Inconclusive. 

APPEAL – 

AUTHORITY Canada Labour Code, Part II 

MORE INFO  Canada Labour Code 
 Workplace Harassment and Violence Prevention Regulations (WHVPR) 
 NICE flowchart and definitions document (attached) 
 CBSA Workplace Harassment and Violence Prevention Policy  
 BSF 820: Allegation of Discrimination and Harassment Form 
 BSF 859: Witness Form/Notice of Occurrence of Harassment and Violence Form 
 BSF 860: Notice of an Occurrence of Harassment and Violence Form/Principal Party 

https://laws-lois.justice.gc.ca/eng/regulations/SOR-2020-130/index.html




  


