Customs and Immigration Union
Syndicat des Douanes et de I'lmmigration

e

RECOURSE OPTIONS FOR MEMBERS

FRAUD PREVENTION

HOTLINE

ISSUE You suspect:
=  Off duty conduct
* Financial management and fraud
= Asset misappropriation
You don't feel comfortable reporting to your manager or supervisor. The hotline offers a safe
and secure way for you to report your concerns anonymously.

15T STEP Call: 343.291.5310

Email: cbsa-asfc professional integrity-integrite professionnelle@cbsa asfc.gc.ca
TIME LIMIT =
HOW Leave a voice recorded message or send email at any time.

Helpful info to report:
»  What happened?

=  Who was involved?
=  When did it occur? Include dates and times.
= \Was there more than one incident?
=  Where did the event occur?
* How did you learn about the incident?
HUMAN RIGHTS -
WHERE -
WHO RESPONDS -
HOW IS IT DEALT -
WITH
ANONIMITY Anonymity will be protected.
REPRISAL -
REPORT / -
OUTCOME
APPEAL -
AUTHORITY —
MORE INFO -
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